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Services Yearly Additional | Additional Additional
Monthly Support Support Support
Per Visit per hour Billing Remote
Per Service On-Site
Call Out Fee
Consultancy £196.08 £98.00 Per 60 Minutes
Hour No Call Out Fee
2 hours
Engineer Site Visit £68.00 £68.00 See Below
\Y Per 30 Minutes
1** hour v Hour Zone 1 £10.00
’ Zone 2 £15.00
Zone 3 £25.00
Engineer Remote Support £17.00 £68.00
Per .
S 5 Minutes 5 minutes
1* % hour
Full Systems Audit £348.00
1 server —unto 15 Users & 15 Desktops S
Computers
Larger companies please call for a quotation
Risk Assessment (Full Systems Audit Required) £245.00
1 Server — unto 15 Users & 15 Desktops S
Computers
Larger companies please call for a quotation
Systems Support Membership £116.00 £58.00 15 Minutes
Y p 60 Minutes
incl. 2 hours Mi ert Zone 1 £6.00
support U1 zone 2 £12.00
Zone 3 £18.00
BlueChip Systems Management £125.00 £48.00 10 Minutes
Per .
Level 1 M Minute 45 Minutes
No Call OQut Fee
BlueChip Systems Management £166.67 £48.00 10 Minutes
Per .
Level 2 M Minute 45 Minutes
No Call Out Fee
BlueChip Systems Management £323.33 £48.00 10 Minutes
Per .
Level 3 M Minute 45 Minutes
No Call OQut Fee
BlueChip Systems Management £511.67 £48.00 10 Minutes
Per .
Level 4 M Minute 45 Minutes
No Call OQut Fee
BlueChip Systems Management £698.33 £48.00 10 Minutes
Per .
Level 5 M Minute 45 Minutes
No Call OQut Fee
Home Services
Workbench Repair £55.00 | Fixed Fee Collect & Return
S Service £12.00
Engineer Home Visit £65.00 £65.00 Per No Call Out Fee
\Y Qtr Hour

Systems Management, Project Management &

Auditing Services

317c Tonbridge Road, Maidstone, Kent, ME16 8NH.

Tele: 01622 720640 Tele: 0779 9065 435  info@focusit.org www.focusit.org
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